MultiShields Restore Files SecureMyFirm

Step-by-Step Guide for Restoring Files from a MultiShields cloud backup
Introduction

With MultiShields Backup you can restore files:

1. From your backed-up server or computer if it is working, or
2. From a different computer anywhere.

What you can restore from a Files backup:
1. One or more files or folders;
2. The entire contents of a backup;

3. Files, folders or everything from an older backup by selecting a point in time.

This guide covers restoring one or more files from your working server or computer that is backed up to
our cloud data center.

If your backed-up server or computer is not working, restore to another computer using the guide:
MultiShields Backup Disaster Recovery - Restore Files Guide

It is available on our Help page: https://securemyfirm.com/help
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Open MultiShields Backup

Type "Mul" in the Windows Search box and press Enter, or
Find MultiShields Backup in the Start Menu and click it,

Note: In the rare event that MultiShields Backup does not open, here is a fix:

Open Windows Task Manager by typing: task m in the Windows Search Box and press Enter.
In Task Manager, click the Details tab.

Click Name to sort by name.

Find backup-interface.exe and right-click it.

Choose End process tree.

Now open MultiShields Backup by typing Mul in the Windows Search Box and press Enter.

L MulkiShields Backup
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Sign In with Your Username and Password

Your username and password have been provided to you via a secure webpage or other secure
method.

Contact our Tech Support if you need your username and password: support@securemyfirm.com or
952.922.1120

M Sign in - MultiShields Backup >

Testa

|:| Show advanced options
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Click the Restore Button

& Restore

@w’ (_‘E Backup

Ll () > ActSecd M WA Files - Files BB2 & Configure

W  ActSecd b WA Files - Files BB2 Job Logs
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Select the Cloud or Local Storage Vault

You may have a choice between a Storage Vault in our cloud data center (cloud icon shown below) or a
local Storage Vault on a USB drive, network drive or NAS unit.

Click Next

M’ Restore

Restore
Select a Storage Vault

This wizard will guide you through the process of restoring your data.
Please select a 5torage Vault to restore from:

@ multishields-B82

MultiShields Restore Files Page 5



MultiShields Restore Files SecureMyFirm

Choose the Date of the Backup

1. Click to expand the list of backup dates.
2. Select the date of the backup to restore from.
3. Click Next

Notice in the lower left area there is an option to Show items from other devices. If you have backed
up other computers in your account, you can restore from them, too.

M’ Restore O >
Restore
Select a Protected ftem
Select a ed Item to restore: Q, Search X Delete... | C
P ed [tem o Backup date i)
v B acSecd BE doud test files M Backup \\ Latest
ActSecd BE cloud test files M Backup Tue Jul 4 05:12:30 2023
ActSecd BE cloud test files M Backup Mon Jul 3 05:06:27 2023
ActSecd BE dloud test files M Backup Sun Jul 2 05:05:23 2023
ActSecd BE cloud test files M Backup Sat Jul 1 05:08:32 2023
Act5ecd BE cloud test files M Backup Fri Jun 30 05:15:27 2023
ActSecd BB cloud test files M Backup Thu Jun 29 05:05:28 2023
ActSecd BB cloud test files M Backup Wed Jun 28 05:12:25 2023
ActSecd BB cloud test files M Backup Tue Jun 27 05:08:27 2023
ActSecd BB cloud test files M Backup Mon Jun 26 05:05:49 2023 i
|:| Show items from other devices o
< Back Hext > Cancel
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Select the Folders or Files to Restore

1. Expand the folder tree and check Folders and/or Individual Files

2. Click Next
[ 1
M Restore [£] >
Restore
Select items o
() ANl ltems FC?I:TCK And/or
olders i
Bl =i Check Files
Fath Mame - Size Madified L
v W B Adsecaglcl & Diary-Work2-2023-06-27.html 35.70 KB Tue Jun 27 185...
v [m] up #® Evernote20191019,.enex 189.80 MB Sat Oct 19 12:24...
> itwe
g B # Evernote20200209.enex 200.21 ME Sun Aug 9 13:59..,
> Caler
. |E| L_ﬂ g |:| # Evernote20201113.enex 55,10 KB Fri Mov 13 20:01...
VErr
5[] Haostl ] @ Evernote20210802. enex.html 11.85 MB Man Aug 2 17:0...
> [0 insig || € Evernote20210802.mht 266.52 MB Mon Aug 2 17:0...
> |:| Joplil |:| #® FEvernoted20210802 [2].enex 95.33 MB Mon Aug 2 17:0...
> O Lastk [] ® Evernoted20210802.enex 93.50 ME Mon Aug 2 17:0...
< > [] ® vendors.enex 1.459 MB Man Jan 30 21:3... ¥
| <Back | ! Mext = | | Cance
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Select a Destination Drive or Folder

M Select Folder X
i v 4 g& » ThisPC » Data (k) [ ' f Search Data (D)
Organize Mew folder == - 9
.
» 4 Downloads o MName Date modified Type b
d Music AP 9/12/2022 416 PM  Fille folder
| Pictures Archive 8/2/2022 T:48PM  File folder
B videos Backup 5/2/2023 234 PM File folder
2 | ocal Disk (C2) Downloads T/4/2023 1042 AM  File folder
5 gm Data (DY) Images B/22022 T:48 PM File folder
Installers 5/24/2023 9:41 AM  File folder
BEK_ACTSEC_C (E:
e S -CE) M- Plrsem lnade TLALAIL 1041 ARA Eila frldar ¥
o= 1000-hit-2015 (G3) v £ >
Folder | Data (D)
Select Folder Cancel
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Select Output Directory

1. Click the Drop-Down icon.
2. Select Compressed archive file (zip / tar) or Files and Folders
3. Click Restore.

Files and Folders creates a folder tree just like their original folder tree but within a folder that you
select.

M’ Restore O >

Restore
Select an output directory

Restore to: \

a Files and Folders e

2 Files and Folders
& Simulate restore only
8 Program Input

‘Compressed archive file {zip / tar)
& Microsoft Office 365
= MySOL Server
2 Microsoft S0L Server

cwa | (] [
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Select a Destination and Name the Zip File

* Choose a folder to restore to.
+ If you chose Compressed archive file (zip / tar) enter a filename including .ZIP
» Click Save

At the next screen, click Restore

Restore
Select am autput directory

Restore to:

B compressed archive file (zip / tar)

Select an output file:

M GSele an autput
A & * This PC » Data (D) w v L Search Data (Dx)
Organize *  New folder - @
"" Downloads Lo Mame v Date modified i .
. - [
J Music Select a Drive or AP 912/2022 416PM |
&= Pictures a Folder Archive 8/2/2022 7:48 PM
B videos Backun, 5/2/2023 2:34 PM
& Local Disk (C3) Give the Zip file a name 7/4/2023 10:42 AM :
manEr FONIT T A0 DA Vi
- Elata {D:} £ ] a 3 ] i .
File narme: i__l'v.‘ﬂtor: Click j
Save as type:  Zip archive (*.zip) i v: :
— |
~ Hide Folders Save Cancel |
: !
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Restore Finishes

When the Restore finishes, the results are shown.

Click Open Folder to find and open the Zip file or folder containing the restored files.

Job History
Type Status Storage Vault Started Ended Duration i
Restore Success multishields-BE2 Tue Jul 4 21:24:25 2023 Tue Juk.. k52 3

Restore Success multishields-EB2 Tue Jul 4 18:47:04 2023 Tue Jul... 045

Backup Success multishields-BB2  Tue Jul 4 05:11:59 2023 Tue Jul... 054 20
Backup Success multishields-BE2 Mon Jul 3 05:05:59 2023 Monl.. 01:06 20 i
< >

Running Restore Job

Status: Operation completed successfully,

Duration: 0053

ETA: -

Frogress: Item & (390.05 ME] |
Open Folder

Speed: 12.538 ME/s TN 2

Transfer. Sent 265 B, Received 266.34 MB B petaited log |
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Extract Your Files

If you chose a .ZIP file, right-click on the downloaded Zip file and choose: Extract All...

Your files are restored.

b Mame
3+ Quick access
I Desktop p v Today (4)
- Downloads » ] install.dat
5 install.
Documents - ﬁ;@lm alEE
£ MultiShields Backup 23.5.1 (x86_64).zip
Pict
= Pictures o ¢ Restorezip
H This PC P Open
o ~ Last montk . .
Downloads - Open in new window
Greenshot + cbinstall 'a Share with Skype
i, chinstallz
Comet Extract All...

5 dwaaent
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Author

Wells Anderson, CEO
SecureMyFirm Inc.

https://securemyfirm.com

952.922.1120

ver. 2024-06-25
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