MultiShields Backup Installation Guide SecureMyFirm

How to Install MultiShields Backup on Your Computer
Introduction

Disasters happen. MultiShields Backup keeps your files safely in our cloud data center so you can
recover.

With MultiShields Backup you can restore files and folders to your computer or to another computer if
your computer is not working.

These instructions show you how to set up MultiShields Backup.
Note: Be sure to stop the installation at the last step below.

Our team here at SecureMyFirm Inc. will complete the setup,
applying your choice of folders to be backed up.

Required Information

You will need your MultiShields Backup username and password to log into MultiShields Backup after
installing it. You should already have received them from us. If you do not have them, contact us.

After installing, make sure to contact us at: 952.922.1120 or support@securemyfirm.com
We will configure MultiShields Backup once you have it installed.
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Download MultiShields Backup

Go to the webpage: https://securemyfirm-rs9k.offsitenetwork.net/
You do not need to login.
Click the Windows button.
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Click the x86_64 Button

Click on the button, x86_64 only
Your software will be downloaded to your Downloads folder.
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2 Windows

System Requirements
¢ CPL:x86_64 — x86_32 (+55E2)
e Screen resolution: 1024x600
* Operating system: Windows 7, Windows Server 2008 R2 or newer
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Open the Downloads Folder
Open the Downloads folder on your computer. Depending on your web browser you can click a small
folder icon.

Another way to open Downloads is to press Ctrl-J and choose Open Folder or click the small folder
icon.

I M MULTISHIELDS DASHEOARD ® | T
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Downloads Q-

MultiShields Backup 23.5.1 (x86_b4).zip

Open file
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Extract the Files

Right-click on the downloaded MultiShields .zip file.
Click on Extract All...

Note: Did MS Windows fail to extract the files? If so, please see Appendix A.

e MultiShields Backup 25.5.4 (x86_64).zip . . tab
,4 Right-click !
|_ MultiShields Backup 25.8.1.zip window

g Edit with Motepad++

E MultiShields Backup lmage Restore Guide.odt

N o Show file information
E MultiShields drive image restore

Add to Favorites
E MultiShields drive image restore guide.docx

Extract All...
@ MultiShields Drive Image Restore Guide html
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Click Extract

Click Extract to save the two install files into a MultiShields Backup folder in the Downloads folder.

X

g' Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

| ChUsershactive\Downloads' MultiShields Backup 23.5.1 (x86_64) Browse...

Show extracted files when complete

Cancel
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Double-Click install.exe

Two install files appear in the MultiShields Backup folder in your Downloads folder.
Double-click on install.exe
Click in the next windows (Not shown here):

* Click Run
» Click Yes when asked to make changes.
» For language, click OK

A » This PC » Downloads * MultiShields Backup 23.5.7 (x86_84)

.

2 Mame

3 Cuick access

install.dat
I Desktop * ginﬁa”.ae H Double-click '
4 Downloads b4
Documents -
[&=] Pictures -
[ This PC *
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Click Install

It will take a minute or so after clicking Install.

M MultiShields Backup Setup — >

Choose Install Location
l ]
Choose the folder in which to install MultiShields Badkup. . M i

Setup will install MultiShields Backup in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

| C:\Program FilesMultiShields Badkup Browse. ..

Space required: 80,6 MB
Space available: 16.6 GB

Cancel
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Click Next

M MultiShields Backup Setup —

Installation Complete
[ ]
Setup was completed successfully. M

Completed

Show details

< Back Cancel
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Click Finish

M MultiShields Backup Setup —

Completing MultiShields Backup
Setup

MultiShields Backup has been installed an your computer.,

Click Finish to dose Setup,

Launch MultiShields Backup

N\

4

< Back Cancel
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Click the M Icon in the Taskbar

The next window may not appear automatically.

If not, click the M icon in the Windows Taskbar (bottom of screen) and click to show the MultiShields
window.
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Login with Your Username and Password

You should have received your MultiShields username and password from us.
If you don't have them, contact us at: support@securemyfirm.com or 952.922.1120

Enter your username and password and click Sign in.

M" Sign in - MultiShields Backup ot
Testh

|:| Show advanced options
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Add Your Username to the Device Name

Add your username to the device name.
Click at the start of the field and type your username.

Click Register.

M Mew Device >

This new device must be registered into your backup account.
Enter a name for the new device:

TestA-ACT1S

Add your username
to the device name

Cancel
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Important - Cancel New Protected Item

Cancel the window for a New Protected Item.

M Mew Protected Item O X

Mew Protected ltem
Configure settings for the new Protected ltem

Mame: |New Protected [tem (Sat Jul & 11:5%58 2023)

~ Backup Types (3] A
@ a Files and Folders

Protect files and folders for fast recovery of individual items

o Disk Image

Protect entire disks and partitions for full system recovery

0O EE Microsoft Office 365

Protect email accounts, OneDrive for Business, Teams Files, and SharePoint content
~ Application Backup Types (9)

() £™ Application-Aware Writer

O HH Microsoft Exchange Server
Important!
Click Cancel

“ Microsoft Hyper-V
C‘ = Microsoft S0L Server

P N
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Close the MultiShields Backup Window

You are done with the installation. Close MultiShields Backup by clicking the X icon in the upper right.
Please email us at:

info@securemyfirm.com

so we will know we can complete the setup for you.

Let us know how it went!

Thank you!
The SecureMyFirm Team
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APPENDIX A

Did MS Windows fail to extract your files from the MultiShields .zip download?

That can happen when MS Windows is overly paranoid about downloads.
Try the work-arounds, below, and if they don't work, Feel free to contact us.

1. Unblock the file:
> Right-click on the .zip file.
o Select "Properties."
o If there's an "Unblock" checkbox at the bottom of the dialog, click it and click "Apply" or
IIOK-II
> Now try right-clicking the .zip file and Extract All.

2. Try copying the .zip file to a different folder:
o Copy the .zip file to the Desktop or to a folder you create in your C: drive. Windows might
be able to extract files there.

3. Use a third-party .Zip tool:
> While Windows has built-in ZIP support, sometimes third-party applications work better.
> Download a popular free tools such as 7-Zip (https://7-zip.org). It may succeed where
MS Windows fails.

You can contact us for assistance or to install MultiShields Backup for you: 952.922.1120 or
support@securemyfirm.com
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Wells H. Anderson, J.D., CEO
SecureMyFirm Inc
https://securemyfirm.com
952.922.1120

Version 1.02 2025-11-25
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